IEZA N :
12|22 IR Z I -
e =\ O NINE T
i\l\”f““él L\ N .}\\h\‘_m/”|”é|=//4!§ “A\\‘|l—*\“7mé@|l"é|;=‘\un|| =
=iz " N=W\ll $| NENN \\/||||—¢/Ez\\\|_\\\\— III_Hg_I/_y/'&m/\\\\“ =\=
| =\ A SNSE T N
N SENITSEN =
. Ge T .
. neral Term -
= S [N
2= ZII=
B W
~ Gondition i
e S -
2= =|IZ
NE OR THE HOTEL INDUSTRY %\)\\}\
= (AS OF 2024) 1=
7= NE
|:IEC\\\\\& V1 Scope —
== AT =
é”"””E 2024”) replaCe the prev' nditions for the Hotel Industr h : =E|| \”\l
N2 ious AGBH version of 2021 y (hereinafter “AGBH _E,,,\\\_E
Y ' X2
L 1 om0 do ot eclde specil 0
-§,/>\\\__ idiary to individually agreed a al agreements. The AGBH 2024 EI/&
N\ rrangements. are 2]
= sl
i”}“_lE § 2 Definiti %||\\\—_\§
= itio N
| 2.1 Definitions =
e s
J\NM “Accommod = ‘\>>\
é“l\\\ﬁ for rem odation Provider”: A natural or legal EJ”JZ
W/ u 3
ﬁ&\h\l]/__:: “Guest”: I;eratmn. gal person who accommodates guests B \>\\\]
%“”T\% also the contracting party. P o uses accommodation services. Th . /“llﬁ
[/~  members, friend y. Persons traveling with th - The guest is usually N2
‘™ , friends, etc.) are also considered e contracting party (e.g., fami gﬁﬂ?
UE%' “Contracting Party”: A ed guests. ‘8 family U\'\l\li"':\‘—”
ZmAS ; : A natural or le = ST
U — accommodation contract gal person, domestic or forei ;\\\\’l\?
E\ﬂLﬁ Consumer” and “Entrep as a guest or on behalf of a guest ign, who concludes K
M= with the Austri reneur”: These t : I
= ustrian Consumer erms are to be und ) Tmi=
N P : nderst E
§| |  “Accommodation Contract” rotection Act 1979, as amended ood in accordance '/'I|Illmll7
=N\ provider ract”: The contract ¢ ed- =
NN and the contracti oncluded betwee [ZZ
=2 bel ing party th n the accom . |.__,_=|“
AL oOwW. , the content of whi . modation =
= e O
i”}M% etail ?/_”@
||%/—=7T|_| § 3 Conclusion of Contract - D . _\\\\«é
=m 3.1 The accom . eposit INE
([ modati . ==
Z\\\\: the acc . on contract is concluded =i
_/é‘“@ 0 ommodation provider. Electroni ed upon acceptance of the booki f/“l_l:%
\\\\\//Ié: e}f can be retrieved under nor : ic declarations are deemed r . mng by Eé\—\\\_.\
NS business hours. mal circumstances and during the eceived when U—E/%l
=i 2 provider’s i
= -2 The accommodation o iz
ZW  deposi : provider is entitl =z
=" deiﬁ:i:'lj:fthls case, the provider must inefc(l)rtzlct(})lndude the contract subject to a ”Ui% I
== ore acceptin . e contracti =
2Nl cont : pting the booking. Th . ing party of the . =SINU
%\\\1”2 racting party agrees (verbally ofin We -Cf)ntract is concluded once the required _E»\&
W”gm riting) and the consent is received E%\E;_T”
=\ ' =
=\ e
\——/mQ“ 'Illlé“‘ TR "//l—_ _ Z|
== N —— / =7 =
N Il
7 NNEET R A NINSES V2 2=
=2l \\lll—,/\,\\\\/é””| ,%//_/ﬁ%\“llﬁl}l m = fl_l_?/l_l_l_’_éli l“/\\\\mi\\ ‘;_"” “||]l?“ ”||||/“l”\
NEZZIZINZISREW §=\\ =2 ==IN= NE
EMNIENIE 1/4//|néll\\®lli\\\\




IIEZIN[EAY
ﬁﬁlfi\ﬁ{ \‘”Q\\“/mi"}Ml%\unn =
i EN /|||||~|%z/ﬁ%\|||kr'?\\m—m/'””Z£%= PR
mgm === il T:[:\\\]” N\ @%%lf\m”I\\\\“//:_zll“'/ =2
N 3.3 The contractin NE 2 [ [N m—m,——//'z//%lﬁ I NS
=\ D o comra e by s Py the deposi NI ‘T:=|=‘//:§\\\§i"/=/_
F&  perty Creditandd saction costs (e.g., b posit together with the booki ' B
Z—l—lllﬂ 3.4 ebit card terms de.) ank charges) are bor ebeOkmg |Z//Eé
i == .4 The d . Pend on th ne oy th il”

Az epositis a . the respe : e contracti WZ=
S partla] ctive pro 3 ing | ullll
é: payment vider. I
Z . . of the 2=
||-§”| BOOk]ng within 7 d agreed total PriCe° Z”“
L ays befor . : W
%“'E ° BOOking withi e arrival: 90% depO . I\“\\\\E
N . in 30 days before arri it DS
ﬁk = Booking more th ival: 70% deposit =|llZ
é”l{\_\( an 30 dayS b m//zE
El“”? For countries outsi efore arrival: 30% “I___Eg\\$
= &' side the EEA, a hi 6 deposit IZZ
T antee. , a higher deposit Wflt
IZZ may be requi N2
S T N[z
g”‘”f“g ed as a booking %Ql%ﬂ
SN \ I
=Z ) W=
m&f §4 Beglnning and E ==“N\|
=E| 4.1 Unless otherwi nd of Accommodatio @{\}\\_E
=\ arri 1se agr n NN
—éﬁ\\\_- 4r2rlIVfa1' greed, rooms may be occupied f Z_H—H/im
N a room is first used rom 3:00 p.m. on e
le_lll/g Zvernlght stay. before 6:00 a.m., th - on the day of [\Z//Ei
lijg 3 Roomsm - the previous nigh il
I:Z//—lg additional d ust be VaCated by 11:00 g t counts as the first L\—\\Ll-l
'-éE'm ay may be ch :00 a.m. on th g”l_—_\
= charged e day of d ZINX
MWM : eparture. Otherwi ;\\\'\”/’E-
Z“l\\\% ]§35 Cancellation - Can wise, an &]”__E:'
BN . = AN
\& BY the Accommodati cellation Fees =i
NS odation Provid m—/____é
[_,/:=f without grantin paid on time, th é/%l
ZENN a ol b e provi 2—-/5
”'E\&\\}\ 5 2 If the g an additional gra P.0V1der may withd 2Nl
= guest do . ce period raw fr SNIE
lzZ! to : es not od. om the =NZ
2l provide accommod arrive by 6:00 p.m contract =z
ﬁ\\li”% 5.3 If a deposit Waso ation unless a later ar on the arrival day, there | I_\I\'_\lkn'z'E”
N For advance paym paid, the room is res tival time was agreed e is no obligation :==_\|"Q{\,
= yments exceeding four d exved until 12:00 p.m. th R
=N 5 4Th . ays, the obli . .m. the followin ‘57m
——=;//,\,\\§ o e prOVider 1gation ends ] g day //_AE
= objectively justi may cancel the ¢ at 6:00 p.m. on th f"”m%
2 y justified ontract u e (e
/Zm_”/E Bv th reasons. P to 3 months befor X :\Z/E/
| ymecomcungran -
= 55 y - Cancellati NI
hé/ém 5' Free cancellation i on Fees Z”\\%
N .6 Aft 10ML 18 possib Zn
z\\\%l er that period, th le up to 3 month NE
él“@ .U ) e fOllowing cancellati s before arrival ”L]”%
NS atio . =N
N\ p to 1 month before arri n fees apply: =|llZ
NI e Uptolweek e arrival: 40% of t =
= . before arrival: otal price =
=||lIZ Lastw rrival: 70% B2
= eek before arri ' =2
TEN val: 90% mﬁg
Z QW
E N
Al N
g\\\“lg § 6 Provision of I””E.___U
E\\\é 6.1 The Alternative Ac = HT}I
Q“l\EJ with ad accommodation provi commodation —gb\\%
fm@ adequate alternative a vider may provide the \\éé_—:”]
ﬁ}\,& CCOmmodation ( -Contracting part /Zl—l_” -:E—
&\&,mg“ IR of equivalent quality) y or the guests g/fl'“.“”;/
\/Eﬁ/\\\ "//’_.—= / =_ prOV. . . §/:é
T2 providedibisis ||
B> e\Yie yglll@lnu\\\\'\w——” e ! Sl

AINN= \\\\__’\\\\T éE\\\ > 15 PRl N

ZINil \ /=/ L ||| I

- l\\—\m\\}ﬁ
ZIINN=IINW




;/?EI‘“%\\\\l”\\\\\\—{H/Ilgu\\\IMI}\\\\’EII””%;/?;Im/\\\\”[\ \\\\\ EH/H%L\\\' ”””\\\\Hﬁtmmﬁ_—__ﬁ% ; |”¢\\\\|n l’>\\_\/—1”
L SENIE 2R RE A NI R e e o
N = Z
=z JOIE
W . . . e i
Q\U\!I%J reasonable for the contracting party, particularly if the deviation is minor and |Z/é|“
‘gl”@ objectively justified. NIl
&;:”l 6.2 An objective justification exists, for example, if the room(s) have become N
ZIT”E unusable, already accommodated guests extend their stay, an overbooking occurs, I_”=l”|%:\
ynnz or other important operational measures necessitate this step. §|||||g
2z =
héﬁm 6.3 Any additional costs for the alternative accommodation shall be borne by the ”I———E>\\}\}
%\\Wg accommodation provider. ;_——/_/Z:
NS . . =P
mn% § 7 Rights of the Contracting Party ﬁﬁﬁﬁ
=iz 7.1 By concluding an accommodation contract, the contracting party acquires the \[T=
=|lZ - o e Patly acd . =N
”I:?ﬁ right to the customary use of the rented rooms, the facilities of the accommodation =N
|||_§7/'| establishment that are generally accessible to guests without special conditions, \\’\A;E”_l
ﬁﬁ? and to standard services. The contracting party must exercise these rights in ’é_“—mg
Nz accordance with any applicable hotel and/or guest policies (house rules). (A
=l ZZ
=\ NIl
=N\ § 8 Obligations of the Contracting Party AT

\ =\ 1=

E

=i
2
=
|

IZZ
A
2N

”—m'— 8.1 The contracting party is obliged to pay the agreed remuneration, including any
additional amounts arising from separate services used by them and/or

\
[

W

/1=

L'“

I%/AHI accompanying guests, plus statutory VAT, no later than the time of departure. /KT_\
=z =

= —/ |
QN\\@ 8.2 The accommodation provider is not obliged to accept foreign currencies. If the M
_an\ﬁ provider does accept foreign currencies, they will be accepted at the current /“llllll/ﬁ
m\\\\g exchange rate where possible. If the provider accepts foreign currencies or “'é
%W@ cashless payment methods, the contracting party shall bear all associated costs, \\\\Hl
=z such as inquiries with credit card companies, telegrams, etc =N
E— q P , teleg , etc. é\\x\\
= 8.3 The contracting party is liable to the accommodation provider for any damage N
2l caused by themselves, the guest, or other persons who, with the knowledge or AlE
ﬁ\\\ll”Z consent of the contracting party, make use of the accommodation provider’s i”}&
Q\U\”\\ﬂ services. h//é/ﬂ
=\ : . : . UL
f;\\\w 8.4 The contracting party agrees that the hotel is entitled, in the event of departure /g\w\\%
&(\\y'h without payment or an outstanding balance after departure, to charge the credit i\\\\lﬂé
Z—mll’z card provided at the time of booking. This charge will be made to settle outstanding ang:
W= . . . . .. . =l
e claims incurred during the stay, including but not limited to accommodation costs, =|lliz
hé//jﬂ restaurant, bar, and spa charges, as well as activity costs. In such cases, the guest Hl_éq—\?\{
zZ= . . . ==N\\
M§@ will be informed of the charge by email or post. Mf/%}
2= ZmAs
_?é”L\/}\} %\l\l\l\lmg
NNE SZ
NI § 9 Rights of the Accommodation Provider N
= Ni=
W/lll:l:é 9.1 If the contracting party refuses to pay the agreed remuneration or is in arrears, = \{'

ZNN . . . . . ’_——»\\_-'
=2 e accommodation provider shall be entitled to exercise the statutory right o =
B th . dation p der shall b titled t the statutory right of k\&ylll
ﬁ% retention pursuant to § 970c of the Austrian Civil Code (ABGB) as well as the /?_II—III/E
i\\\”J) statutory lien pursuant to § 1101 ABGB on the items brought in by the contracting g/f"” ”:;
= ”Ié .. . . c 1 ?/uf
mxm party or the guest. This right of retention or lien also serves to secure the provider’s |¢//Z~W
L\\Hzﬁ claims arising from the accommodation contract, in particular for catering, other |"%m”|
= 2 E
=X S

NINZNS E=llizz ZW\ 1 IZIS| P BN P \E
N %l/l%l\\\\\lllllﬂl\]\\\\ JIH N2 Ny @ T %LL\\'HIH\\\\\\ =7 |__/_/%1E 2 |||\\\\ TS wuuum\\\\
=iz = 21 s— = Z= Zm s— = ZZZ

/HIII ||//|||Z”\\\ m\\\\—\\\\ T \\\III_,//,,\\ Zl“”sh///mé” A\ —|||\\\\_x\\\ AN \\\]”—,//,,\ /IIIII [1//,/”[%”\\\\—‘“\\\\




IZZ2IN
VE%EIHV N SN
ZIlii Az
TN E\W I RN
| = vl
= AN RE 45%\: e
=l SENal A
Wi cxpensesine 2\ T
| wm wrred forthe con 8 2 i
&\’{:;EEI 9 tracting party, and W \\\\_/_\\\\\\_'/355' ” m II)EW
= .2 If service i »andanyc = Al=
Zili= ce om . D\
'\/'l/””H% (fter 8:00 p n req(;leSted in the ¢ pensation claims of a ﬂ}“?
SNz C .m. an ontracti n =
Z acjéfne a special fee b;}fl(,)re 6:00 a.m.) i‘;;‘lng party’s room ’ {Z/é”i
u\\?\w modation provid is surcharge I;Iusf ]jCCommodationOr at unusual time 2\}@
2|1= i . 1 T
| %3 Theacco or vy aloe sofuse sach somvices £ provider s entled to 5
\\\\”g" for its servi mmodation ) se such servi the room rate li ed to \\\\\\\f;
m”‘?—_ ervices at any i pronder has the ces for Operatio e list. The ”é]“?__\\_
=W im ri . n = AW
= ; e. ight to issue i ) al reasons. EI”JZ
=7 mvoice . ’ —Z
“Iéﬁ 5 10 Obli s or interim invoi “?iig\——_\\\\
|||;f7/|| igations of ices _%/7/']
= the =%=
2 Z< 10.1 Th Accommodati 2Niln
<’\\\!'”-|"‘- e accommodati ation Provi N
2 ”Z extent corres odation provider i vider z:-ﬂ”é
| ponding to i er is obli =l
_\§|”=J 10.2 Chargeabl its standard ged to provide th §|||E~
Sl e geable additi ' e agree : =\
;—,\\\\\; luded in the tional servic d services to ?,b\\&
§1\<\<§_ a) Special acc accommodation feS of the accom an W=
=z : . Z=
7/_/’=”| provisio ommodation . ee include modation provi Z“I/%”l
fﬁm”é parki n of lounges, s services that may for example ovider thatare {'/I“'Hll;/
B ng, etc.; , sauna, i mav be invoi : not S22
é& b)Ar ) C1C » indoor pool o invoiced s %//’Z:/
|I/{é”| b educed price wi , swimming eparately, such |'__£__«_E|“
= eds. will be char pool, solariu , such as the NI
2= ged fo m, gar 2=
IS r the provisi age 2”\\\\\
K\\’\\’ij on of extra beds or ch ﬁl\\\l\’lﬂf__
= ; chil NIES
%”l@ § 11 Liability of th dren’s zl“@
=[|7 11.1Th e Accommodati T/M—é
Il e accom ) ion Provi —Z\
=\ . mod der f =2\
|||EN’/"' party in ac ation provi or Dam B2
IZ - cordance wi ovider is li age to B IZZ
o provider’s liabili e with §§ 970 liable for it rought-in P A
<\l\|\|\l‘|||||ﬂ£ accommodati ility only applie i‘t seq. of the AuemS brought in by th roperty g\\\i”}é
= brough ion provid s if the ite strian Civil y the contracti =\
= ght to a plac er or to pe ms have be il Code (ABG acting =L
W= e desi rsons a . en hand B). Th W=
W= If gnate uthor ed o € =N
§\|\\§”‘| OWtEefaccommodation d or specified by e d by the PYOVid‘;err o the fébl\‘{\%{l
SN ault provid . m. , or ha K&
NN leavi aswell a ider fails ve been =2
7/_%_'” eaving the premi s for the fault to prove otherwi 2W/_ﬁ
2= mises. of their em rwise, the =
'liW”@ In accordan ployees and y are liable fo . ?”}M
>~ — limi ce with § 9 of person r their _Z
||/éé”| ited to the maxi 70 (1) ABGB s entering and '=fE/|“
M§M on the llabillty OfX'Imum amount S;.the aCCOmmodat, L;\T\]Lﬂ
Z]“{\\% If the ¢ innkeepers and Olpulated in the Fel(;)n provider’s liabili Z”\}Tg
§I|\\\\\/ﬂ§_ requestotntracting party o ther entreprene eral Act of 16 N Hity is ﬁl\\h\lg
INES o deposi r gue urs, as ovemb =N
E(ulﬁ\’) provider isr I:;OSIt their items -St does not prom , as amended. er 1ozt g”lﬁ\’\?\
Wéé Any liab eleased from any 11? 2 designated Sf:)tly comply with th M%\/Q
=N\ iabili abili rage . e provi ———E.\/ \
E Any lisbiity of the sccommod Ity' s Tocation, h sécommac Iz |
o = iability i odatio modati 2N
Al party or ity insura n provider i 1on Al
N guest mu nce. An ideris ca NNIE
=||Z st be t . y contri pped at th = |€
Wl\iﬁ 11.2 The accom aken into aCCOun*}[J utory fault on thee amount covered b Tl
=N contracting parincfdation provider’s li ' part of the contra ythe 5 ‘\z’”
_§/>\\\\ y is an Eintreprenz3 s liability for sligh cting @Q\\_E
AN ur. liabili t . W=
N Ul NIIE= r, liability is also negligence is excl o
ANE %%\l\_l\&\m/ =i excluded for gros uded. If the '/I/lllllmng/
Z=IIZINX — E%: 2NN s negli E/—Z
SLZ W IR gence. 2
e\ T RIESI 2
NEZZ1A! IZIEZINY A UL
D =
=|IIN=Z=NNZ —/gz |||—\\ NSAE ?”'E.
Sz \ IS0 _/4,\\\\\
IF: ]||_,, \ /””l_ %E//)\\HIIII\\\WLE
= g Nl
A\\Y




B ZAN N= L iz E=Llizz ZAN W= 2 ME: (&M ZW\ =
Egglm/ lll\\\\\\\ L] “\Imﬁ\\\\—m nnl;,:?:; N u[\ L NN QE%_\E = ,@\_\/,H
10 mENIE 2 RYREiemY ENIE 22 RIS Eaiam BN =
— r
Q\U\H% In this case, the contracting party bears the burden of proof for the existence of |Z/é|“
_§|”W fault. Consequential damages or indirect damages, as well as lost profits, shall not | &L‘”
=N P 2=
i«\é be compensated under any circumstances. é_”\ﬁ
= N
%ng 11.3 For valuables, money, and securities stored in the in-room safe, the IH:\]“%
iz accommodation provider is only liable up to the amount of currently €550. The g”]”g
||%/;/T” provider is only liable for damage exceeding this amount if the items were accepted L_/gﬁ
|[\\%\@ for safekeeping with knowledge of their nature, or if the damage was caused by the @]
Z”'\\\% provider or their staff. The limitations of liability pursuant to 12.1 and 12.2 apply %ﬁﬁ
(\\\”’é: accordingly. §|||Z
IN[[ES N
§||[||||T\% 11.4 The accommodation provider may refuse to store valuables, money, or @hlzzn
@%@ securities if they are significantly more valuable than items typically deposited by E\\i\’{'
==\ : : SIS
|||3%| guests of the respective establishment. “A:/:m
iz . e . . 2=
é\ﬂ\l\llll_l/l/ﬁ 11.5 In all cases of accepted safekeeping, liability is excluded if the contracting %“!“é/
\g\llLé party and/or guest does not report the damage to the accommodation provider %&
Q”“\EJ immediately upon becoming aware of it. Furthermore, such claims must be ||Z/é|“
= |<|{| asserted in court within 3 years from the time the contracting party or guest L\T\@
i\/{\}};_— became aware, or could have become aware, of the damage; otherwise, the claim is ?2\'\'\\\5,\3
—Zll  extinguished NN=
Zii= ° =
. I L
%& § 12 Limitation of Liability gml_lé
hl%m 12.1 If the contracting party is a consumer, the accommodation provider’s liability ]”—_)\\}]
%\T _§: for slight negligence is excluded, except in cases of personal injury. /
ZINY /llllnll/ﬁ
N 12.2 If the contracting party is an entrepreneur, the accommodation provider’s iz
INE P P N
g”lg liability for slight and gross negligence is excluded. In this case, the contracting i
|§¢|”_|£ party bears the burden of proof for the existence of fault. Consequential damages, _glﬂvy
m_=_;\\>\\}\| non-material damages, or indirect damages, as well as lost profits, shall not be @E}\\%
__;’—//é\ compensated. In all cases, compensation is limited to the amount of the reliance \//—=:%ﬂ
A interest Zl””é
Wiz ’ e
gl”é Sz
] -
=Nl §13Pets N
@% 13.1 Animals may only be brought into the accommodation establishment with the (\\\\”’f;_
?f”!”% prior consent of the accommodation provider and, if applicable, against payment of %]“%
El/”& a special fee. =||IZ
7 Es
IZz= . . . . . . =
IR 13.2 The contracting party bringing an animal is obliged to properly keep and m_/é);/]
Z”‘I\\\% supervise the animal during their stay or, at their own expense, have it properly ﬁﬁ?
i\\\/ﬂé— kept or supervised by suitable third parties. &\\\lm%
|\|L = ) L . ) :\\\'//'
§|l||||\\,> 13.3 The contracting party or guest bringing an animal must have appropriate I\LI\UlEEU
W==Z/ animal liability insurance or private liability insurance that also covers potential 5\“&
Té» damage caused by animals. Proof of such insurance must be provided upon request @Q}g
Z7. by the accommodation provider A
/Q y p . zZinn=
Al 2lE
%\\\I”é 13.4 The contracting party and/or their insurer shall be jointly and severally liable é'l}@_?
MY to the accommodation provider for any damage caused by animals brought along. |,%//E~/__|H
W)= =
=N L\\@
| ZlIlII= II/ == '/ 2] / | A E W l_= 2] = '—— A W /_.
/mi"}%ﬂ\\\;“””l\]\\\\’ =PIz — |2 “Ill@ ADNESINE=IZIEZ S lll/\\“lll\\\ ‘/ni'l/“&ll/wﬂlﬂl\\\\\”
A IS AN NEZZ I EZZ)Z
/””|_||//|||Z”\\\ m\\\\—\\\\ I \\\”I—l//u\\ ZHIIIEI.///IIIZ” AN —m\\\\—k\\\\él (I \\\]”—,/ \ /IIIII l.//,/lllé”\\\\wlﬂ\\\\




B ZAN \—\ 1% EZ|IHIEZ ZAN Nz \&=|IMlisz ZN I =\
= lll\\\\\\ FLNINSEITE W \\\\\/”%&b\wﬁ\\\ ESlPE N |n T
2N =% —,—s— O =22 —s— =
<\\\\l||| II; SN Z=IIZINE SN SN Z=IIZINE=NIWW=N RIESENN 'f|| li=
e O\ SN SEerem B\UT= 2 SNSEeram S\ s
N2 zZ
TN . . . . . . o
llII!I%ﬂ This includes, in particular, compensation that the accommodation provider must |Z/é|“
%l”ﬁ pay to third parties. | §L“|
N\ IS
&:&EHI 13.5 Animals are not permitted in lounges, function rooms, restaurant areas, or K\\\”’g
Z—mrg wellness areas. le\\”l%
I =| Il
S Al — //
iZzn =
= P
XU xtension of Accommodation T
W § 14 Extension of A dati &//%l
= =
_/2“‘\»_5 14.1 The contracting party has no entitlement to an extension of their stay. If the <'\‘\l\|\~|'”~|£}
NN : s : ; SlE
NS contracting party announces their wish to extend the stay in due time, the N
EHHT\% accommodation provider may agree to extend the accommodation contract. W“l:r:!ﬁ
== . . . . . = |
“IE%W However, the accommodation provider is under no obligation to do so. %\\§;
=2 \—=
k/gl 14.2 If the contracting party is unable to leave the accommodation on the day of E%\iﬂ
Al departure due to unforeseeable extraordinary circumstances (e.g., extreme 2=
NE . Nz
=z snowfall, flooding, etc.) that prevent or block all means of departure, the éz
“”“‘EJ accommodation contract shall be extended for the duration of the impossibility of |l£/-|2m”
;f\'\”\i'{' departure, subject to availability. A reduction in the fee for this period may only be L\ﬂ\g
@{\\E- granted if the contracting party is unable to fully use the services offered by the _Z\}}_\:
,;_:Zﬂ accommodation establishment due to the exceptional weather conditions. The m\m—::
f’lﬂ!”ﬂzz accommodation provider is entitled to charge at least the amount corresponding to §|”T>>
sZ0Z =|llllZ
> the standard off-season rate. Z==
L =
& Zmizs
ZINY AN
-/L\Q\\\/E § 15 Termination of the Accommodation Contract - Early Termination Q\Q\'\'m'/;
W= =z
— N\
%ng 15.1 If the accommodation contract has been concluded for a fixed term, it ends U\|\|\|l\%=”
§/|”_|% upon expiry of that term. _é“l\_m
M?/%' 15.2 If the contracting party departs early, the accommodation provider is entitled g;—_ﬂ—l
2 to demand the full agreed remuneration. The provider shall deduct what has been =
%\\HIZ saved due to the non-use of services or what has been obtained through re-letting Q}M
ﬁ}§”| the booked rooms. Savings are only deemed to exist if the accommodation ||////@
N|§j  establishment is fully occupied at the time the rooms booked by the guest are not IR
_:E,,,\\\B: used and the rooms can be rented to other guests due to the cancellation. The Z”'\\\%
&% burden of proof for such savings lies with the contracting party. (\\\”’f;_

I
12
2l

\
l

1=

1=

15.3 The contract with the accommodation provider ends upon the death of the EI”“'

W

iZ uest. =
e Lo
M\T\@ 15.4 If the accommodation contract has been concluded for an indefinite period, ll_l_z/g]
Zl|\= onZ<
_/é”|\\/>>§ either party may terminate the contract by 10:00 a.m. on the third day prior to the %\l\l\ﬂlllﬂ/n‘;
1\\\\5 intended end of the contract. \_E_Imé
=S | o | | El
= [|||Z 15.5 The accommodation provider is entitled to terminate the accommodation A Hf”
%ﬁ contract with immediate effect for good cause, in particular if the contracting party =N
E}él or guest: \\%\E%Em
%I—I\lﬂﬁ a) makes significantly improper use of the premises or, through inconsiderate, %”[“%
\E\”Z/ offensive, or otherwise grossly inappropriate behavior, disturbs the coexistence 5”}@_2
W\”g]” with other guests, the owner, their staff, or other persons residing in the |,%é/5~{_|“
=N NI
_§>\\\__l 2= = ZW\ NSRS (ESIAIEZIEN NN Z”ﬁ
/HI%"}&M\_\\”””\\\\\\ _¢= NEE Ty s"}&ﬁx\\l"“"\\\\ = =7 lll_//%l= Iz ”'Y\\ ZEISIINE
=z — Ve é: \Z /—/ — é: \ s /—/ f—
P U S T U S




152
?%‘%‘“/\“\H =W
<l NENWZ ]
N /um—%/zy\\\\“"ll NG
N 2 \= =|Ilisz
‘\\\V==”| ZINY —]“_[ll é:/\ 2\
[ o SUE
[y e lishment T NNy
=N physical , or commi RMSIENNZ H’E/M“ Wl
N b) is aff safety; mits a crimi ! /””"'%/ﬁéﬁﬂ\\\\\'"”-‘zun,/ -
= ected inal ZIARYK A2
E ac b off A | /=/ INWNEA
@/””HZ? c) ;Z.rlnmodatioz a contagious di ense against m\\\\k\\\\\\_éf m \\\\m—”’\\\\—
3 = : PAANY —
|¢//—7—_ da ils to pay s period, or b isease, a di property, m " =H I ”I Jl
”éﬁm ys). ubmitted in ecomes in isease extend orality, or _'f|| ll}”
V“: voic need ndin /_-—:2
Z“'E 15.6 If th es when d of care: g beyond %//-ﬁ—
_—/_\\\\\ C e pe ue W' . ) the l';:l“
Z \\'\'//,:_ onsid rform ithin | :‘I”
NS ere an are ~ sl
m”l:_ etc.), th d force maj ce of the co asonable g ZHIE
= W an » the accom jeure (e ntract b race peri -4\\\>‘
W}“’LZ tery fime Withouin()dation 1(:)r.g., natural de-COmeS impo rod (3 ITk\h\lll':;
E:=. mi ovid 1sa ssib MW=
=\ inated observi ider m sters, stri led =}
iz acCommodalft’y law or th‘;lng a notice o erminat,eStrlkeS) 1001?08 to an event ’§|IIJZ/\
2 ||§ e. Any clai provider i period, u the acc uts, offici __f\——\
S 1110 claim ris , unles omm icial =',\\\\
N s rele s th odati ord =z
s ”é or dama ased fro e contract i tion con ers, —=—//%I
[ Wi §1 ges b m thei ctisa tract Z Z=
\I\U\“m:J 6 lliness y the cont ir obligati Iready de ot <\(\l\|\‘|“”""
WIS orD racti ion t emed AN |’//'
=\ U 16.1 eath of ng par 0 = Z/
=\ . If a guest the Guest ty are excl N[
Qﬁ ccommodat falls ill du uded. =N
Ziliz c i ri =\l
‘é””'g‘l ases Of imm.on provide ng their sta ;7}\\%\\[
e even wi inent r shall y at th &
\/_”2 withou dang arran e acco =z
|¢//= the . tas s pe er, the ge for . mmodati //—(ﬁ
Z| guest is u pecific re accomm medical ation est ?ng
I ! nable t quest fr odatio care at ablish e
= 6.2 As 1 o do so om th n provid the gu ment, th >
?/4“@ be con ong as the thems(:‘lve € guESt, Part'l er Shall ar eSt’S reques, e |I'/é/_:/_|“
L guest tacted, the guest is un . icularly if arrange me o t.In Nl
NS ab § expen accomm able to m is is ne ical care 2 =
=i le tom se. How odation ake decisi cessar ZR
F,//l”_lz 1 ake decisi ever, the s provider sh isions or th y and m\\h\lg
IF R 6.3 ons cop all e gu NS
—=\\ The or th eoft arra est’ =N
B cont accommodati e relativ hese me nge medi s relative = ””>>
=Z£27 ract odat esh asur ical t S ca =N
S S ing pa ion . ave been i es end reatm nnot Hl_é——_—’
AE ucce rty a provider i en in s as ent IZ RN
&\\\m/l%l 2) o ssors, in p nd the gu er is entitl formed of hSOon as th at the ]”E?;\\']
=z utstandi articul est, or i ed to the ill e guest i 2z
l“ ”\\31” medi dlng medi ar for th in the claim c ness tis é“”/::
(= cal ai edical e followi event ompe ' N "”JIE
DS b ids; ex ow of d nsati N2
E\l{\\\l{\l C)) Fecessary)d- penses, COStsl?g costs: eath from th:'on from the lﬁ\'llé
SN isi . i N
ﬁ:; co aundry, bedsll-nfection of or patient tra legal LQiWE”
z_ézm st of disinf inen, and rooms; nsport, medi E\N\'
.//-”|||§ d) re ecti beddi ’ , medicati =N
ME ctoration of walls th ding th ation, and W=
%Eé or dama n Of Wall OrOugh Cl at haVe b //=_%“|
|I./éé”| e) r00 ged in con S) fUrniShi eaning OftheCOme unu .?”I”g
WL m rent nection wi ngs, ca ese i sable IE
e days duri 7 connection with the e et ineats , or alternati =
_/2”‘@ simil ring which period duri o illness o ., insof natively th |
R \\\’\’//E ar me the rlng Wh. or dea X ar as th e “ =I|
flk = f) any o asures, room could ich the th; ese have /)\\|£
g”l{\—ﬁ ther dam ’ not be room wa been soil é—“@
=~ ages i used d s used b ed NE
=||lZ ncur ue to disi y th NE
P red by th > disinfection, guest IN||=
|||_E\\>“ §17 Pl e accomm tion, cle » plus any =i
/_//éll ace of Perf odation provi arance, or =17
2l 17.1T orman ovider. 2\
\=\\”/|gl est he place ce, Jurisdicti “lf/'/\\}
ﬁ&ﬁ ablishment iOf Performan ) ction, and Appli ﬁ%
=!I\ ' ion w ==
5}\& here the acco ”w% ”
WA mmodati =|I\i
Z _%E/Illvm - ion =\
= O \_'"\\\\\\" =] =X
= NN
SFE —=—¢E N AN o
RSN l{\@ N\ TN i
=\l === N P SZNZ
4“'"_ L///;|||Z\\|TF||I"\\\\\II =N |,¢{/~=—/_|_i
e Il
A= -\ iz S
=SAN \/IIIII“]g/E%b\\“HII-L\\‘%ﬁ
‘d \ A —
A\\Y




E T
25 Ne\WE 2 RN EE s e\ gL Ill\\&\\\\\\ ImNIENZ=
I o
TR 17.2 This contract shall be governed by Austrian formal and substantive law, ///é}”

|
W= . . . . . . .
l” excluding the rules of private international law (in particular the Austrian IPRG and |

[ZZl

=N . . |=
@z}}:— the Rome Convention) as well as the UN Convention on Contracts for the f/_”\\»}
I International Sale of Goods (CISG). 1\\\\\3
= DS
Iz 17.3 In business-to-business transactions, the exclusive place of jurisdiction is the =||IZ
h%/zm registered office of the accommodation provider. However, the accommodation |=//§:—“\\\\
u\\E\\l@ provider is also entitled to assert its rights before any other court having local and @
Z”\\/§ subject-matter jurisdiction. %\(\l\l\l@
N : . . NI
m\}\m—g— 17.4 If the accommodation contract has been concluded with a contracting party :lkMT/‘
EH ﬁ\% who is a consumer and has their domicile or habitual residence in Austria, legal \I\'\\IiHEE
= . . . =|Ix
|||'/==—/‘ actions against the consumer may only be brought at the consumer’s domicile = \’{'
ZW\ . : ’ =\
m_;/%l habitual residence, or place of employment. &;—Eﬂ—l
T . . j T
%\H\l\!lll_l/l/ﬁ 17.5 If the accommodation contract has been concluded with a contracting party %”l!nz/
\g\lLﬁ who is a consumer and has their domicile in a Member State of the European Union EI///llf
“|“|‘E_”| (excluding Austria), Iceland, Norway, or Switzerland, the court having jurisdiction ||Z/ﬁm
%’\N{I over the consumer’s domicile shall have exclusive local and subject-matter L\\\g
i'—l\(\}};_— jurisdiction for legal actions against the consumer. _Z”\}}}_\:
— N
= S
I =l
iz e
i I
M§@ § 18 Miscellaneous ”|7/Z]
IS . e . . . . il
NE 18.1 Unless otherwise specified in the above provisions, a time period begins upon §\\\\“|¢
NN . . . . =lZ
1IN IHE delivery of the document establishing the deadline to the contracting party “””m ”
=W . . . . . . . =
gmﬁ\g\ required to observe it. When calculating a period defined in days, the day on which W "?u
=% . . . . . . . =
l zﬁ the event triggering the start of the period occurs is not counted. Periods defined in ==/\\\\\
=\ . Silhin\N=
IEZ] weeks or months refer to the day of the week or month corresponding by name or *\\J%Elll
?Illfh? number to the day from which the period is to be counted. If such a day does not Z_m”’g
I3 1 z. p—
&\\\lmg exist in the respective month, the last day of that month shall apply. 1”}“[[2
=lllz SZ=
M . : : : |
!\l\u\“E:”' 18.2 Declarations must be received by the respective other contracting party on the hé/ﬁm
%I\”\\\'{' last day of the deadline (by 24:00). %\TF\\%
SN ZIINX
&%m 18.3 The accommodation provider is entitled to offset its own claims against claims (\\\”f;
AlE of the contracting party. The contracting party is not entitled to offset their own N
. z . . . . . . . =11
i”}& claims against claims of the accommodation provider unless the provider is §/||_|é
A insolvent or the contracting party’s claim has been legally established or mzfﬁ—:\\\
= . . =
m\\\\@ acknowledged by the accommodation provider. ll_l_/_/%
IS o 2l
X\\\/ﬂé 18.4 In the event of regulatory gaps, the relevant statutory provisions shall apply. %\\\lm%
IN= G
=|||IIZ S| ===
=Z =N
I~ =N
= N=
= i
2l 2=
E\ i */._—/_—.
=l Z2
NS Sl
=\ |//\\\IE
_é’b}}\;l = = ZW\ NSRS (E=IZIEZA N NSUTE Z”ﬁ
wm%&m\—\]mm}\\\\ il =¢ iz |||@>\ IR SIINESI I_//%lz Iz |||<\\ TSI
/— — Z — 5_ \Z /—/ — $= \Z = /—/ f—
J= 2 NYREe ey eNIe 2 RIRER T e\ZI=_ 2i2IRL=




